




 
 

3 of 4 

the outcome of the review application via their contact details submitted on the appeal 
form , within 10 working days.  

4.12. Where an application for a Review of Grade is rejected, or there is no change in the overall 
grade for the course, the student will be advised, via their contact details submitted on the 
appeal form, within 10 working days.  

4.13. The student’s record will be updated to record the review outcome and any subsequent 
actions. A copy of all related documentation, including a statement of findings 
demonstrating the reasons behind the decisions made at each stage of the appeal(s), will be 
retained on the student’s record.  

5. GUIDELINES AND REFERENCES  

5.1. Related Legislation/Policies/Procedures  

5.2. English Language Programs Student Complaint Handling and Resolution Policy  
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ENGLISH  LANGUAGE PROGRAMS R EVIEW OF GRADE POLIC Y 

STATUS AND DETAILS   

Status:  Current  

Version:  1 

Effective Date:  24 July 2020  

Review Date:  24 July 2023 

Approval Authority Policy:  Western Sydney University Enterprises Board 

Endorsed by:  The English Language Committee 

Unit Responsible:  English Language Centre 

Enquiries Contact:  
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