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4.3.3. are not sure if their complaint would be considered a serious matter. 

4.4. A detailed procedure for each avenue is provided below. 

4.5. Direct Informal Avenue 

4.6. The Direct Informal Avenue is the preferred avenue for complaints resolution. Initial 
concerns are raised by the complainant with their teacher or their Education Coordinator. 
Following this, concerns are raised directly with the respondent in an attempt to reach a 
satisfactory resolution without the need to lodge a complaint through the Formal Internal 
or Formal External Avenues.  

4.7. When making a complaint through the Direct Informal Avenue, the respondent must be 
advised and consent obtained to the proposed meeting, discussion and other arrangements 
that the complainant wishes to follow. 

4.8. Each party may be accompanied by a support person at the meeting. 

4.9. Formal Internal Avenue 

4.10. A complaint may be lodged through the Formal Internal Avenue if: 

4.10.1. the respondent has withheld permission to follow the Direct 
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4.19. Formal External Avenue 
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