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3.2.4. Student class sizes are monitored to remain at or under the government mandated 
maximum of 18 per class. 

3.2.5. Staff have adequate resources including reasonable administrative assistance as 
needed to teach the course as outlined. 

3.2.6. Students are informed of course requirements, visa requirements in relation to 
attendance and The College policies and procedures on arrival. 

3.2.7. Scheduled course contact hours, including the government mandated minimum of 
20 hours face-to-face scheduled course contact per week, are monitored. 

3.2.8. Student complaints are promptly addressed under the English Language Programs 
Student Complaint Handl ing and Resolution Policy. 

3.2.9. Students with disclosed disabilities are accommodated as outlined in their 
integration plan ( refer to University Disability Services Unit ). 

3.3.  Academic Staff 

3.4. In the performance of their teaching role,  academic staff are required to: 

3.4.1. Treat all students and staff equitably, with courtesy and respect, uphold The College 
Code of Conduct and follow The College policies and procedures. 

3.4.2. Immediately report to the Education Coordinator s any issues or concerns related to 
student misconduct,  

https://www.westernsydney.edu.au/future/student-life/disability-service.html
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procedures that are described in the English Language Programs Course Evaluation 
and Review of Courses Policy. 

3.5.  Students  

3.6. While  
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