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3.1.1. no victimisation or discrimination of students for seeking review etc; 

3.1.2. an approved course provider’s processes and procedures must ensure that a student 
is not victimised or discriminated against for: 

3.1.2.1. seeking review or reconsideration of a decision; or 

3.1.2.2. 
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6.2. Related Legislation/Policies/Procedures 

6.3. VET Student Loans Act 2016 

6.4. VET Student Loans (Approved Course Provider Application Fee) Determination 2017 

6.5. VET Student Loans (Charges) Act 2016 

6.6. VET Student Loans (Charges) Regulations 2017 

6.7. VET Student Loans (Courses and Loan Caps) Determination 2016 

6.8. VET Student Loans (External Dispute Resolution Scheme) Specification 2017 

6.9. VET Student Loans Rules 2016 

6.10. VET Student Loans (VSL Tuition Protection Levy) Act 2020  

6.11. VET Student Loans (VSL Tuition Protection Levy) (Administrative Fee) Determination 
2020 

6.12. VET Student Loans Manual for Providers Version 5.2 December 2022 

6.13. National Code of Practice for Registration Authorities and Providers of Education and 
Training to Overseas Students 2007 (National Code 2007) 

6.14. Standards for Registered Training Organisations (RTOs) 2015 

6.15. The College policies including: 

6.15.1. The RTO Admissions Policy and Procedure 

6.15.2. The RTO Assessment Policy and Procedure 

6.15.3. The RTO Student Complaints and Appeals Procedure 

6.15.4. The RTO Fees and Refunds Policy and Procedure 

6.15.5. The RTO Student Support Policy and Procedure 

6.15.6. The RTO Recognition of Prior Learning and Credit Transfer Policy and Procedure 

6.15.7. The College Staff Complaint Handling and Resolution Policy 

6.15.8. Western Sydney University’s Student Code of Conduct 
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